Insolvency Trustee Service Australia (ITSA)
Bankruptcy Information

What is ITSA?

The Insolvency and Trustee Service Australia (ITSA) is a government agency responsible for the
administration of the personal insolvency system in Australia.

ITSA operates the bankruptcy register where debtors petitions are lodged, debt agreement
proposals are processed and public records on insolvency are maintained.

Information is stored and retrieved from ITSA’s National Personal Insolvency Index Database.

Products Available

Bankruptcy Extract - Provides information on every person registered as a bankrupt or under
administration under the bankruptcy act.

The bankruptcy extract contains information about the individual, the trustee and any objection details
with regards to the bankruptcy.

.. abl For further information contact ABR Customer Service on 1300 366 402 or www.abr.com.au

EXCELLENCE [N INFORMATION



Ordering a Bankruptcy Extract

Details needed to to order a Bankruptcy Extract
The exact full name of the person.

Where to Start: In Subscriber Access, begin on ABR Main Menu
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Step 1
Click on Bankruptcy
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Step 5
Click on ‘Process this
Search’
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Step 2
Click on Bankruptcy Search
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/Step 6 )

If more than one match is
returned a browse screen

(_will be displayed .
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Step 3
Enter the name of the
individual
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/Step 7 )

If one match/no match is
returned, the extract will

(_be displayed on screen

Additional Information:

Using % is essential when the middle name or correct spelling in unknown.

Step 4

Use % at the end of the
name of part name to allow
all possible matches to the
name searched

Due to security reasons, any screen left idle for more than 10 minutes will
cause the ITSA session to time out and you will need to start the search again.

For further information contact ABR Customer Service on 1300 366 402 or www.abr.com.au



